
 
 
 

GUARANTEE CERTIFICATE 

NO.: 0001 

( Original ) 

================================================= 

    MUTIPANEL U.K.LTD. 

Middle Town Barn 

Tedburn St Mary 

EXETER, EX6 6 DT 

Devon 

United Kingdom 
           

THE GUARANTEED GOODS :  

ALUMINIUM COMPOSITE PANEL 

 

                          

 

PE COATED COLOUR FADE 
GAURENTEE AGAINST 

DELAMINATION AND PAINT 
PEEL OFF 

2mm, 3mm and 4mm 5 YEARS 8 YEARS 
PVDF COATED    

4mm 8 YEARS 15 years  

 

For the color-change and gloss retention see the following 

chart: 



 

Colour Change 

 

 

The above-mentioned guarantee is subject to the 

following conditions:  

 

1. Aluminium Composite Panel is to be installed in normal 

climate conditions, which is exclusive of high polluted area 

having a temperature over 60℃, high salt or radiation.  

 

 

 

2. Application, installation and maintenance of Aluminium 

Composite Panel shall be conducted according to the 

correct installation means, any contrived damage, error 

process and installation and abuse of chemicals are not 

included in the guarantee.  

 

3. Aluminium Composite Panel shall be handled according to 



regular method, and be stored in conventional, pollution and 

radiation free environment, deformation, wear and paint 

damage of the panel caused by improper handling or storage 

are not included in the guarantee.  

 

4. Damages incurred by outside force / force majeure, e.g. 

fire, explosion, frictional impact and all accidents, natural 

disasters and contrived malicious damages etc., are not 

included in the guarantee.  

 

5. Upon receipt of Aluminium Composite Panel supplied by 

our company, the customer shall immediately check the 

panel if abnormal conditions are found, then the defect, if any, 

shall be submitted to our company within 3 days after receipt 

of the goods. 

 Concealed defects, which can only be found during pulling 

off the protection film, shall be submitted immediately upon 

discovery, 

Other potential defects must be submitted immediately if 

found within the period of guarantee.  

 

6. If the customer finds during the period of guarantee that 

the quality of Aluminium Composite Panel does not meet the 



guarantee standard, we shall compensate by way of 

replacement or renewal at our cost. If the  customer declines 

to be compensated as per this method then we will reimburse 

the oridginol cost. 

 

7. Application of compensation by the customer must be 

authentic and fair, and compensation is only limited to the 

product quality, and will be inspected by the national quality 

supervision authority or a mutally agred fair third quality 

supervision authority). 

 

8. If a quality problem is found the customer must inform us 

in written form. We reserve the right to send our 

representative to the site and no action will be allowed by the 

customer until we have inspected the problem. We undertake 

to do this within three weeks. 
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